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SEO. PPC. ROI. Social Media.  Confused?  You’re not alone.  These are issues that 
befuddle the best of business owners.   

In plain English, here are 7 secrets we believe every small business in Michigan 
can benefit from.  So let’s get started.

A new customer will often tell you that they found your business because you were 
local, or they were referred by an existing customer. 

That is most likely true.  But what is also true is that 70% of your new customers 
examine your website before they spend money with you.   

Pull out your phone or laptop, and look your business up right now.  Is this the best 
first impression you want your prospect to see of you?

1.  70% of Customers 
Examine Your Website 

Before They Buy Anything

  Introduction



3

Whether it is on your website, in print or even 
on social media, the quality of the pictures of 
the products and services you company 
offers can increase sales by nearly half! 

Well done photography sets the tone for 
everything you do in marketing and 
promoting your local business.  Look at the 
websites and social media accounts of 
competing businesses in your area. How are 
their pictures in comparison to yours?   

Would you sell a house today without 
amazing pictures?  Why wouldn’t you use the 
same logic for your business?

2. Good Pictures  
Increase Sales 45%

If you are going to spend money on adding video marketing, understand that people 
have a smaller and smaller attention span.  Companies like YouTube and Vimeo offer 
detailed analytics of just how limited the typical consumer’s attention span really is.  
For many, 15-30 seconds is about as long you will hold their attention. 

That is ok, however, because good video can do a lot in that short a span.  In fact, 
most consumers expect video when they examine a business.  

3. Video Attention Span is 
About 30 Seconds
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These seems like a no brainer - but 
the fact remains that many small 
business websites just simply aren’t 
built for mobile devices.   

The result is that 60% of the people 
who look you up, especially when they 
are ready to make a purchasing 
decision, end up frustrated by a 
website that just doesn’t work right.  

5. Your Website Needs 
to be Built for Mobile

Many small business owners are unaware that they have the opportunity to 
claim and take control of how Google presents their small business.  Google 
offers “Google My Business,” a few portal to provide information about your 
company, such as pictures, business hours, and various offerings.   

This service is free.  You can even post pictures and other graphics that show 
when people search for your business.  Claim your listing and make updating it 
a regular part of your marketing strategy.

4. Claim Your  
Google My Business
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This comes as a shock for many businesses, who 
have understandably abandoned letterhead and 
newspaper ads in favor of digital outlets.  But print 
marketing is far from a waste of money. 

You see, print is a lot more than a simple brochure.  
People today want to be part of your tribe.  
Wearable logo gear, quality printed cards and 
folders of information about your company and 
the products and services you provide actually can 
stand out in contrast to other businesses who no 
longer offer these options.  

6. Print Marketing is  
Far From Dead

7. You Need a Weekly 
Marketing Report

Small business owners are incredibly busy.  But successful companies know 
the numbers.  The information we have available to us on the return on 
investment for our marketing dollars is staggering.  But it requires someone to 
aggregate it, and present it in a digestible form.   

Part of what Think Street does is just that.  Our clients receive weekly analytics 
that focuses in a few key segments of information - so they know exactly what 
works, and what to stop wasting money on.



  Closing Thoughts

There you have it - 7 quick but important secrets 
to small business marketing here in Michigan.  

You have taken an important first step reading 
this, and seeking a better understanding of these 
often ignored areas.  

Now you need to keep up the momentum and 
act.  I am happy to sit down with you and offer 
some suggestions on how to make your 
business grow.   

Just reach out! 

Sean O’Bryan

311 N Main St, Davison, Michigan 48423   

(810) 652-8800 

thinkstreet.us
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